Patient Participation Meeting (PPG) Action Plan
Action Plan of the Patient Questionnaire for the year 2013/2014

Area’s To Be Improved:
Q13. Have you used A&E because you could not get an appointment with a GP at the practice?
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23 % of our patients responded Yes to above question which means that demand for emergency appointments is rising. 
Action taken:

We are planning to increase appointments by additional session on Friday PM to allocate A&E patients

Additional HCA is trained at present to improve capacity

Q15. Have you visited the practice website?
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Although 64 % of our patients have internet only 13 % visited our Practice Website

Action taken: 

We have produced short Questionnaire for patients to find out reasons for not visiting the website.

E.g.

1. Do you know we have a Practice website?

2. If yes, do you visit the website?

3. What is the reason for not visiting the website?

Q16. Have you heard of the practice PPG?
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23% of the patients heard of the Practice PPG and 75 % have not. This means our effort should be directed in making more patients to be aware of it. This will represent the meeting, engagement and discussions about services.

Action taken:

We have advertised about PPG (Patient Participation Group) in the notice boards, reception, waiting area, consulting rooms as well as at the Practice website.

